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1. O01ue cBeaeHNs

Kadenpa DUWIONOTUH U MEAUAKOMMYHUKAITUN
44.03.05 Ieparorunueckoe oOpa3oBaHue (¢ IByMs
2. | HanpaBieHue moAroToBKu A p (c amym
npodUISIMHU OATOTOBKH)
XynoxecTBeHHOE 00pa3oBaHue. Jl0MOJHUTENbHOE
3. | HampasienHocTsb (Tipoduib) YA pas . A
obpazoBanue (1dpoBOY TN3aiiH)
4. | IucuumnianHa (MOIyIb) WHOCTpaHHBIN S3bIK
5. | ®opma 0OyueHus O4Has
6. | T'ox HaGopa 2023

2. llepeyeHb KOMMETEHIHIT

VYK - 4 Crioco6eH oCymecTBIATh IET0BYI0 KOMMYHHUKAIIMIO B YCTHOW M MUCHbMEHHOM
(dhopmax Ha rocyaapcTBeHHOM si3bike Poccuiickoit deneparinu 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax).

3. Kputepuu U nmokasareji OlleHMBAHUS KOMIETEHIHI HA Pa3IUYHBbIX ITanax UX

(¢popmupoBanus
Oran ¢popmupoBanus | Dopmup Kpurepun n moka3zatenu OleHUBAaHHUS KOMIIETEHITHIHA DopMbl
KOMIIETCHIIUH yemas 3Hath: Vers: Briazers: KOHTPOJIS
(pa3zemnsl, TeMbI KOMIIeTe cop-TH
JIMCLIUIIIMHBI) HIUS KOMII-UH
1 cemecTp
1. Greetings. YK-4 coJep kaHue MIPUMEHSTh SI3BIKOBBIMU M PEUEBBIMU YctHOE
2. Personal H3y4EHHOTO HONTy4eHHBIE HaBbIKaMH ((oHeTHKa, BBICKa3bIBaHH
Information. rpaMMaTHYECKOrO U | 3HAHUA JJIS JIEKCHKa, TPaMMAaTHKa); € 110 TeMe,
3. Invite Your JIEKCUIECKOT 0 OCYIIECTBIICHUS a TaKoke peueBbIMU Hoxmnan.
Friends. Marepuaa s JIETTIOBOM YMEHHUSIMH (ayIrpOBaHHE,
4. Family Circle. OCYIIECTBIICHHSI KOMMYHHKAIIMK B | TOBOPEHHE, YTCHUE,
5. Why I Love This KOMMYHHUKAIIUH B YCTHOW | IIKCBMO) JUIS
City. YCTHOU U MUCbMEHHOU OCYIIECTBJICHUS AETOBOU
6. A Letter from mcbMeHHOU opmax | (opmax mis KOMMYHHKAIINX B YCTHOM
Golden Beach. TSt MEXKYJIBTYPHOTO | M IIMCBMEHHOM (hopmax
MEKKYJIBTYPHOTO B3aUMOJCHCTBHS | - HOPMaMH PEYeBOro
B3aUMOJCHCTBHYS. B oOIecTBe. JTHKETA.




2 cemecTp

7. A Typical Day. YK-4 coJiep>KaHue MPUMEHSTh SI3BIKOBBIMH U PEUEBBIMU | Y CTHOE
8. Where Would HU3Y4E€HHOT O MONTYy4YEHHBIE HaBbIKamMH (poHeTrKa, BBICKA3bIBaHHUE
You Like To Eat? rPaMMaTHYECKOTO U 3HAHUS IS JICKCHKA, TpPAMMAaTHKa); 10 TEME,
9. Work and Leisure. JIEKCUYECKOT 0 OCYIIECTBIICHUS a TaK)Ke PEUYEBBIMHU TIpe3eHTalHsI.
10. A Business MaTepHaa st JIeTIOBOH YMEHHUSIMHU
Trip OCYIIECTBIICHUS KOMMYHHKAIIUH B (aymupoBanue,
11. Let Me KOMMYHHKAIIIH B YCTHOU U TOBOpEHME, YTEHHE,
Remember YCTHOU U MMCEMEHHON MUCHMO) IS
12. Interviews, mUcbMeHHOU dopMmax | dopmax s OCYIIECTBIICHUS AETOBOM
Interviews JUTSt MEXKYIbTYPHOTO KOMMYHHUKAIIUH B
MEXKYJIbTYPHOTO B3aMMOJICHCTBUS B | YCTHOM M MMCbMEHHOM
B3aMMOJICHCTBUSL. o0mrecTse. thopmax
- HOpMaMH peYeBOro
ITHKETA.
3 cemecTtp
13.Enter the world of | YK-4 coziepKaHue NPUMEHSTh SI3BIKOBBIMU M PEYEBBIMU | Y CTHOE
arts U3y4EeHHOTO MOJTyYeHHBIE HaBbIKaMU (POHETHKA, BBICKa3bIBaHH
14. Too much traffic rPaMMaTHYECKOTO U 3HAHUSA TS JICKCHKA, TPaMMAaTHKa); € 110 TEME,
15. First impressions JIEKCUYECKOT 0 OCYIIECTBIICHHUS a TaKXKe PeYeBbIMU Npe3eHTalusI.
Marepuaa Juis JIeTIOBOU YMEHHUSIMA
OCYIIECTBIICHHUS KOMMYHHKAIIUH B (aymupoBanue,
KOMMYHHUKAITUH B YCTHOW H TOBOpEHHE, YTCHHE,
YCTHOHU U MMUCbMEHHOU MUCHMO) IS
NUCbMEHHOM (opmax | dopmax asst OCYILIECTBIICHUS JIETOBOM
Ut MEXKYIBTYPHOTO KOMMYHHKAITHH B
MEXKYJILTYPHOTO B3aMMOJIEMCTBUA B | YCTHOW U IHCbMEHHOM
B3aUMOJICHCTBHSI. olmrecTse. (hopmax
- HOpMaMH PeYeBOro
ITHKETA.
4 cemecTp
16. Brush up your YK-4 coJiep KkaHue MIPUMEHSTh SI3BIKOBBIMU H PEUEBBIMU | Y CTHOE
English H3YYCHHOTO MOy ICHHBIE HaBbIKaMHu ((poHeTHKa, BBICKa3bIBAHH
17. All we need is rpaMMaTHYECKOTO U 3HAHUA IS JIEKCHKa, TPAaMMAaTHKa); € II0 TEME,
reason and tolerance JIEKCHYECKOT0 OCYILIECTBIICHUS a TaKoKe PEeYeBBIMU Ipe3eHTaIus,
18. Think global, act Marepuana s JIETIOBOM YMEHHUSIMA TECT
local OCYIIIECTBIICHHSI KOMMYHHKAITHH B (ayaupoBanwe,
KOMMYHHUKaIUH B YCTHOU U TOBOpPEHUE, YTCHHE,
YCTHOU U MMUCbMEHHOU MUCHMO) IS
MUCbMEHHOU opMmax | (opmax ajst OCYIIIECTBIICHUS JIENIOBOM
v MEXKYIbTYPHOTO KOMMYHHUKALIUH B
MEKKYJIBTYPHOTO B3aUMOJENCTBYSI B | YCTHOW U NMCbMEHHOMN
B3aUMOJCHCTBHS. o0miecTse. (dopmax

- HOpMaMH PEeYeBOro
JTHKETA.

Hlkana ouneHMBaHMs B paMKax Oa/LUIbHO-peHTHHroBou cucrembl MAI'Y: «He
3a4TeHO» - 60 0aJIJI0B M MeHee, «3auTeHo» - 61-100 OasnaoB

HIkana oneHnBaHus B paMKax 0a/JUIbHO-PEHTUHIOBOM CHCTEMbI
«HEY/IOBJIETBOPUTEIIEHO» — 60 OaJIOB U MeHee;
«yIOBJIETBOPUTENBHO» — 61-80 6as1oB;
«xopouio» — 81-90 6amos;
«oTimyHO» — 91-100 GannoB




4. Kputepuu U IIKaJIbl OleHUBAHUSA

4.1. YcTHOe BbICKa3bIBaAHUE 1O TeMe (PadoTa HA 3aHATHSIX)

Banabl Kputepuu oueHuBanus

2 —  M3II0XKEHUE MaTepHalia JOTMYHO, TPAMOTHO, 63 OIHO0K;

— CBOOOJHOE BiajicHUE MPO(EeCcCHOHATLHON TEPMUHOIOTHEH;

— pa3Ho0Opa3ue U aJeKBaTHOCTh UCIIOIb3YEMOM JIGKCHUKH ;

— pasHoobpasre UCIOIb3yEeMBIX TPAMMATHUYECKUX KOHCTPYKITHI;
— OTCYTCTBHE May3, CBOOOTHOE BJIaJICHUE SI3BIKOM, OCTIIOCTh PEUH.

1 — OTBET HEJOCTATOYHO MOJNHBIA ¢ HE3HAYUTENLHBIMI HETOUHOCTSIMU
—  CTYACHT JIOITyCKaeT HETOYHOCTH B mepeaade nH(OpMaluy, B IPUMEHEHUN 3HAHUH;
— oOHapy>KuBaeTcsi HeJOCTATOYHO TIyO00KOe MOHMMaHUe MaTepraa.

0 — OTCYTCTBYIOT HEOOXOIUMBIE TEOPETHUECKIE 3HAHUS; IONYIICHBI OMIMOKH B TIOHUMAaHUU
TEKCTa, UCKAKEH CMBICIT;

— B OTBETE CTYJCHTA NPOSBISETCS HE3HAHWE OCHOBHOI'O MaTepHala y4eOHOW MporpaMMmEl,
JIONYCKAIOTCs TpyOble OIIMOKH B U3JI0KEHUH.

4.2. BeIcTynieHHe CTYE€HTOB € CO00IIeHNeM (TOKIAI0M)

banabl XapaKTepHCTHKI/I 0TBETA CTYACHTA

10 - CTY/ICHT ITyOOKO M BCECTOPOHHE YCBOWII IIPOOJIEMY;

- YBEPEHHO, JJOT'MYHO, IIOCJIEIOBATEIBHO U TPAMOTHO €ro U3JiaraeT;

- onvpasCb Ha 3HaHUA OCHOBHOHM H HOHOJ’IHHTGJ’IBHOﬁ JIMTEpaTypbl, TECHO IIPUBA3BIBACT
YCBOCHHBIC HAYYHBIC ITOJIOKEHUA C HpaKTH‘-IeCKOﬁ JCATCIIbHOCTBIO,

- ymeno 000CHOBBIBAET U apTyMEHTHPYET BBIIBUTAEMBIE UM H/JIEH;

- JIeTIaeT BRIBOMBI M 0000IIEH NS,

- CBOOOIHO BIIaJieeT MOHATHIMU

7 - CTYICHT TBEPIO YCBOWJ TEMY, TPAMOTHO U TIO CYIIIECTBY H3JIaraer ee, OMupasich Ha 3HAHUS
OCHOBHOM JIUTEPATYPHI;

- HE JIOMYCKAEeT CYIIECTBEHHBIX HETOYHOCTEH;

- YBSI3BIBACT YCBOCHHBIC 3HAHUS C TIPAKTHYECKOHN AEATEITHHOCTHIO;

- aQpTyMEHTHUPYET HayJIHBIE TIOJI0KECHUS,

- ZIeJIaeT BRIBOMBI M 0000IIEH NS

- BJIAJICET CUCTEMOI OCHOBHBIX ITOHSATHI

4 - TeMa pacKphITa HEJOCTATOYHO YETKO W TONHO, TO €CTh CTYAEHT OCBOWI IPOOIeMy, IO
CYIIECTBY M3Jaraer ee, ONupasch Ha 3HAHHUS TOJIHKO OCHOBHOW JTUTEPATYPHI;

- JIOITyCKaeT HeCYIIeCTBeHHbIE OMMOKN 1 HETOYHOCTH;

- HCIIBITHIBAET 3aTPYTHEHUS B MPAKTHYECKOM MPUMEHEHUH 3HAHMUIA;

- cn1abo apryMeHTHPYEeT HayJIHBIE ITOJIOKEHUS;

- 3aTpynHsAETCS B (OPMYIMPOBAHUN BHIBOJOB U 000OIIEHUII;

- YACTUYHO BJIAJICET CUCTEMOMN MOHSATHI

0 - CTYZICHT HE YCBOHJI 3HAYNTEIbHON YacTH MPOOIIEMBI;

- JIOITyCKAaeT CYIIECTBEHHBIE OIMOKN M HETOYHOCTH IIPU PACCMOTPEHHH €€
- UCTIBITHIBAET TPYIHOCTH B MTPAKTHYECKOM NIPHUMEHEHHN 3HAHUIA;

- HE MOXKET apryMEHTHPOBATh Hay4YHbIE TTOJIOKEHHS;

- He (hOpMYIHPYET BHIBOJIOB M 0OOOIIEHMIA;

- HE BJIaJIeeT NOHATUHHBIM allapaToM

4.3. IlonroroBka npe3eHTauui

MaxkcumMaJjabHOe

CTpyKTYpa Npe3eHTanuu
PYKTYpa 1p 1 KOJIMYECTBO 0AJLUIOB

Conepxanue

CdopmynupoBana 1enp pabOTHI

IloHATHBI 3342491 U X0, pa60T]':»I

I/IH(I)OpMaI_[I/ISI N3JI0KCHA ITI0JIHO 1 YCTKO

e

Wnmoctparun yennubaroT 3GGeKT BOCIPUITHS TEKCTOBON YacTH




nHbOpMaINU

Crenansl BBIBOJIbI 1

Od¢opmiteHue npe3eHTAMU .

Enunenii ctune odopmiieHus 1

Texkct nerko uyntaercsi, GoH coueTaercsi C TEKCTOM U rpaduKoi 1

Bce mapamerpsl mpudra xopoio noao0pansl, pazmep mpudra 1

ONTUMAJILHBIN ¥ OJIMHAKOBBIN HA BCEX Cllaiiiax

KirroueBbl€ €110Ba B TEKCTE BbIJICIICHBI 1

dddexT npe3eHTALIUNA

OO111ee BIIeYaTIeHNe OT NPOCMOTpa PE3EHTAIH 1
Max kosimuecTBO 62/1J10B 10

4.4. Tect
[TporieHT NpaBHUIIHHBIX OTBETOB Jo 60 61-80 81-100
KonnuecTBo 6aiioB 3a pemieHHbI TECT 3 7 10
4.5. 3auer
Ouenkn/ XapaKkTepuCTHKH OTBETA CTYAEHTA
0aJLIbI
3auteno/ | CTyOeHT TpEACTaBISeT JOCTATOYHO IIOJIHOE€ W JIOTUYHOE W3JI0KCHHE MaTepualia
1-40 Owiieta, BO3MOXXHO C HEOOJBITUMHU HEAOCTaTKAMH B PEMPE3CHTAIMA MaTepHuaa.
OTBeuaer, BO3MOXKHO, HE JOCTaTOYHO TIOJHO Ha JOTOJHHUTEIBHBIE BOMPOCHI
MpernoaBaTelis, omyckaeT He 60bIie 10 S3bIKOBBIX OIIHOOK.
He CryneHT He YCBOWII co/Iep KaHUe JUCIUILTUHBI, HE CMOT OTBETHTH Ha JOMOJHUTEIbHbBIE
3a4TEHO/ | BOIPOCHI MpernoaaBaTesss U Aonyctus 6osiee 10 ommbOOK B M3JI0KEHUH MaTepHalia Ha
0 AHTJIUHCKOM SI3BIKE.

4.6. IK3amMeH

Ouenka/ XapakTepuCcTHKH 0TBETA CTYJAEeHTa
0aJ1TIBI
5/ CTyIeHT TOJIHO U YETKO OTBEYAeT Ha SK3aMCHAIIMOHHBIE BOIPOCHI, JOMOJTHUTEIbHBIC
31-40 | BompocHl MpernogaBaTeNsl MO BCEMY H3YYEHHOMY KYpCY, JIEMOHCTPUPYET YMEHHUE
JIOTHYECKH  CHCTeMAaTH3UpOBaTh M aAHAJIM3UPOBATh  SI3BIKOBOM  Marepual,
apryMEHTHPOBAaHO OOOCHOBBIBaTh W JOKAa3bIBaTh CBOK TOYKY 3pPEHHS, TPAMOTHO
M3JIaraeT MaTepray OuseTa Ha aHTJIMHCKOM SI3BIKE.
4/ CTyzneHT mpeAcTaBiseT JOCTAaTOYHO TMOJHOE M JIOTHYHOE H3JI0KEHHE Marepualia
21-30 9K3aMEHAIlMOHHOTO Owiieta, ¢ HEOOJBIIMMHU HEJAOCTaTKAMH B  PENPE3CHTAINH
Matepuana. [Ipu 3ToM CTyJIeHT He BBICKA3bIBAE€T CBOEr0 COOCTBEHHOTO CYXACHUS, WU
HEJIOCTATOYHO IIOJIHO OTBEYACT Ha JIOMOJIHUTEIbHBIE BOIPOCHI IPEINO aBaTels,
JOTycKaeT He Ooibine 3-4 omuboK B H3JI0KEHUH MaTeprasa Ha aHTJIMHCKOM SI3bIKE.
3/ CTyneHT NOeMOHCTPUPYET MOBEPXHOCTHOE, HEYrJIyOJeHHOE BJaJIeHHE MaTepuaIoM
1-20 JTUCHUIUIAHBL, JOMYCKAaeT HapyIIeHHE B JIOTUKE M3JI0kKeHHS M 10 10 S3bIKOBBIX
omunbok. Kpome Toro, CTyaeHT HEAOCTATOYHO TMOJIHO OTBEYAET Ha JOMOJHUTEIHHBIC
BOIPOCHI MPEMNOIaBaTENS
2/0 CTyneHT He YCBOWI cojepaHHe AUCHUIIIMHBI U jJomyctun Oonee 10 ommubok B

H3JIOKCHUN MAaTCpHaJla Ha AHTJTUHMCKOM SI3BIKE.

5. TunoBble KOHTPOJIbHBIE 32IaHUS M METOAMYECKHE MATEPHAJIbI, ONpe/IeIsIoIue
npoueaypbl OLeHNBAHUSI 3HAHUI, YMEHH i, HABLIKOB U (MJIH) ONBITA /1eATEJILHOCTH,




XapaKTepU3yILIHUX 3Tanbl (POPMHPOBAHUSI KOMIIETEHIIUI B NpoLuecce 0CBOCHUS
o0pa3oBaTeIbHON NPOTrPaAMMBI.

1. TumnoBoe TecTOBOE 3aJaHue

|I. 'pammaTuka
3anonnume nponyck

1. It was a great idea of to go swimming this afternoon.

a) you

b) yourself

c) your

d) yours

1. My best friend is three years than me.
a) the youngest

b) younger

C) young

d) most young

2. The oldest living tree in the world grows in California.
a) the

b) —

C) an

d) a

3. She is going to study music next year.
a) —

b) in

c) at

d) to

4. Begin with a minute two of small talk.
a) but

b) or

c) and

d) if

5. My course on Monday at 9.30.

a) are starting

b) starts

c) shall start

d) have started

6. of her arrival, | went to see her.

a) Told

b) Being told

c) Totell

d) Telling

7. the sunset. It’s going to be really hot tomorrow.
a) Look for

b) Look at

c) Look to

d) Look after

8. Your face seems familiar to me. We have met somewhere.
a) need

b) should

c) ought

d) must

9. A sshorter, more meeting leaves time for work.



a) productive

b) production

) productivity
d) productiveness

Il. IIpodeccnonanbuas Jlexkcuka
3anonnume nponyck

1. Her current interest was and development, but she has changed fields.

a) residence
b) reputation
C) research
d) resistance
2. The person who handles applications for vacant posts is

a) personal officer
b) sales assistant
c) unskilled worker
d) safety officer
3. Cultural are general practices found in every culture.

a) programmes
b) institutions
C) events
d) universals
4. Social is the ways people act towards one another when they meet.

a) role
b) behaviour
) interaction
d) value

I11. PeueBoii 3 THKET
Buvibepume pennuky, naubonee coomeemcmeayouyio Cumyayuu 00ueHus

1. Hostess: Are you enjoying yourselves?
Guest:

a) Oh, yes, we’re having a fantastic time, thank you.
b) I don’t know.
c) What have you said?
d) Yes, we are enjoying ourselves.
2. Shop assistant: Can | help you?

Customer:

a) Fine.
b) No, that’s not necessary.
c) Oh, good. I’'m so glad to have met you.
d) No, it’s all right, I’'m just looking.
3. Teacher: Well, good bye and the best of luck for the future.

Student:

a) Good luck.

b) Good bye for ever.

¢) Thank you for teaching me, I really enjoyed your lessons.
d) Let’s hope for the best.



4. Boss: Do you see what | mean?
Employee:

a) Yes, do, please.
b) Yes, but I’m not sure I quite agree.

c) Yes, and I don’t agree with you.
d) I don’t think so.

IV. CrpanoBenenue. KyibTypa u Tpaguuum CTpaH H3y4aeMoro si3bIka
3anonnume nponyck

1. British Museum is situated in

a) London

b) Edinburgh

c) Oxford

d) Washington

2. There are stripes on the US flag.

a) 20
b) 17
c) 13
d) 31
3. The largest city of Canada is .

a) Vancouver

b) Toronto

c) Ottawa

d) Montreal

4. Bill Gates is a founder of

a) the largest automobile corporation
b) the first entertainment theme park
c) the Metropolitan Museum

d) the Microsoft Corporation

5 Ilpouumaitme mexcm

Auguste Comte

= The French philosopher who is known as the Father of Sociology is Auguste Comte. Comte
advocated a science of society, which he named sociology. It was Comte’s intention that there be
one science of society to take its place alongside the various physical sciences, he stated the need
for a “science of man”. He urged the use of natural science techniques in the study of social life.
Comte also originated positivism, a philosophic doctrine that incorporated his views on
sociology.

= Auguste Comte was born in Montpellier, France, on Jan. 19, 1798. His father, Louis, was a
tax official. Auguste studied at the Ycole Polytechnique, in Paris, from 1814 to 1816. In 1818 he
became secretary to the Comte de St-Simon, a pioneer socialist. Beginning in 1826, Comte
delivered private lectures to some of the leading French scholars and scientists of the day. These
lectures became the basis of his most famous work, the six-volume “Course of Positive
Philosophy” which was published between 1830 and 1842. In 1827, two years after his marriage
to Caroline Massin, Comte suffered a mental breakdown. After his recovery he was on the staff
of the Mcole Polytechnique from 1832 to 1842. In his four-volume “System of Positive Polity”
published between 1851 and 1854 Comte formulated a concept called “religion of humanity”.

= Comte is best known for his “law of the three stages”. According to this “law” man’s
explanations of natural and social processes pass through three stages — the theological, the
metaphysical and the positive. In the first stage, man sees these processes at the work of



supernatural powers. In the second, he explains them by means of such abstract ideas as “causes”
and “forces”.

= In the third stage, he accumulates factual data and determines relationships among the
observed facts. Comte believed that astronomy, physics, chemistry, and biology had evolved
through these stages. He sought to organize sociology along “positive” lines. Comte died in Paris
in Sept. 5, 1857.
5. Onpeoenume, AGNAIOMCA U YMEEPHCOCHUA

1. Auguste Comte applied techniques of other sciences in sociology.
2. He had no family of his own.
3. One of his famous concepts was “religion of humanity”.
4. Philosophers and thinkers of ancient societies made countless observations about human
behaviour.
a) ucmuHHbIMU
b) noscnvimu
C) 6 mekcme nem ungopmauuu.
6. Ykascume, kakomy u3z aozauee mexcma (1,2,3,4) coomeemcmeyrom cuedyrowue uoeu:

5. The foundation of sociology is closely connected with the name of philosopher Auguste
Comte.

6. Comte supposed that natural sciences passed through three stages.

7. Omeemvme Ha 60onpoc:

7. What does the law of three stages suggested by Comte imply?

a) A man sees and explains natural world and social events through theological, metaphysical
and positive stages.

b) According to this law there are three stages in developing a person.

c) The society is evolved through three stages.

d) This law can be applied only for people.

8. Onpeoenume ocnogHyto uoero mexkcma

a) August Comte gave sociology its name and developed it as a science.

b) Positivism is a philosophic doctrine connected with sociology.

c) Sociology is considered to be a science of society.

d) Auguste Comte is well-known for his book “Course of Positive Philosophy”.

V. IMucemo. JlesoBasi KoppecrnoHeHuusi
1. Pacnonosicume uacmu pezrome 6 npasuibHoOM HopaoKe

education

skills

personal details

references

activities

professional experience

2. Onpedenume K KAKomy 6uody 0€108020 00KyMeHmMa OMHOCUM CA NPEOCM A81eHHbLIL HUMICEe
OmpbuIGOK

Tmoow>

... We are a large record store in the center of Manchester and would like to know more about
CDs and DVDs you advertised in last month’s edition of Hi Fi. Could you tell us if the products
are leading brand names, or made by small independent companies, and if they would be suitable
for recording classical music, games and video?

We would appreciate it if you send us some samples.

a) Contract
b) Memo



c) Letter of enquiry/request

d) CV
Kuarou
1 1 2 3 4 5 6 7 8 10
d b b a b b b b a
2 1 2 3 4
c a c b
3 1 2 3 4 5 6 7 8
a d c b a c b d
4 1 2 3 4 5 6 7 8
a b a c 1 3 a a
5 1 2
CAFBED

5.2 TIpuMepHbIe TEMBI 10KJIA10B

ONoGa~wONE

9

10.
11.
12.

The Hotel Business

The Restaurant Business

The Tourist Business

Service Characters of Hospitality Industry

Contact Personnel

Consumer Behavior in Hospitality Market

Marketing of Hospital Services

Customer Orientation as a Marketing Basis
Marketing Management Philosophies

. Marketing Highlights

. Marketing Environment of a Hospital Company
. The Company’s Microenvironment

. Social and Economic Environment

. Political and Technological Environment

. Marketing Information Systems

. Information Basis of Hospital Industry

. Guest Information Management

. Marketing Research

. Growth and Management of Hospitality Business
. Strategies of Growth

. Decision-Makers

. Leadership and Management

5.3 Bonpocsl k 3auery/ 3K3aMeHy

Greetings.

Personal Information.

Invite Your Friends.

Family Circle.

Why | Love This City.

A Letter from Golden Beach.
A Typical Day.

Where would you like to eat?
Work and Leisure.

A Business Trip

Let Me Remember
Interviews, Interviews




13. Enter the world of arts

14. Too much traffic

15. First impressions

16. Brush up your English

17. All we need is reason and tolerance
18. Think global, act local



